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Frequently Asked Questions 
 
Q. What is Infogix Assure? 
 

A. Infogix Assure™ is an enterprise software solution that delivers rules-based automated information 
controls. It is comprised of a technical platform that hosts numerous types of controls. Each control 
type performs specific information or process checks to ensure enforcement of business rules (e.g., 
two accounts balance, transaction values meet limits), and automation of internal controls. Infogix 
Assure gives business process managers, application owners, and audit/compliance staff the ability 
to implement a complete set of information controls, and interact with a standardized set of results. 

 
Q. What is the difference between the ACR distributed platform products and Infogix Assure? 
 

A. ACR® distributed platform products are ported COBOL versions that support mainframe 
implementations that need some distributed platform support. Infogix Assure is a native Java 
application that supports distributed environments. It leverages the latest technology architectures, 
and is a full SOA component approach. Both are integrated, and play an integral part in establishing a 
complete controls platform necessary for an enterprise risk management architecture and strategy.  

 
Q. What platforms does Infogix Assure support? 
 

A. See the Infogix Assure technical specifications for the latest platform support information. 
 
Q. Does Infogix Assure communicate with Infogix ACR products? 
 

A. Yes. Infogix Assure can extract information from ACR/Summary® and ACR/Detail® history files via 
ACR/Connector™. 

 
Q. What is ACR/Connector? 
 

A. A cross-platform tool that makes it possible to access, transfer, and reconcile information across 
platforms. 

 
Q. Do I need ACR/Connector to use Infogix Assure? 
 

A. No, ACR/Connector is only required to integrate with ACR/Detail and ACR/Summary sources. 
 
Q. Can Infogix Assure run on the mainframe? 
 

A. The Infogix Assure server does not run on the mainframe. However, Infogix Assure can gather data 
from the mainframe as a remote client without the ACR products present. 

 
Q. Can I migrate my existing ACR product on distributed platforms to Infogix Assure? 
 

A. We have no automatic mechanism to import existing ACR product definitions into Infogix Assure; 
however, we can provide services to help you migrate.   

 
Q. Will Infogix continue to expand ACR/Summary and ACR/Detail on distributed platforms? 
 

A. Yes, we will continue to expand the ACR/Summary and ACR/Detail capability. We will also continue 
to add even more value through complimentary products such as Infogix Insight. 

 
Q. What is Infogix Insight? 
 

A. Infogix Insight provides a real-time, aggregate view of all Infogix automated information controls. It 
provides an immediate, personalized status for information controls across your enterprise. 

 
Q. How can I find out more about Infogix Assure? 
 

A. Please contact your customer representative to schedule a Webinar or a meeting to learn more about 
our complete automated information controls solutions. For more information, call 800-950-5225. 
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