
“As part of the Infogix 
Assure solution, Infogix 

Assure Tracking Controls help 
eliminate errors and ensure 

information is handled by the 
correct processes in a  

timely manner.“

How do you know your systems 

are processing information in a 

timely manner? Is your information 

following the correct processing 

sequence as it flows from point to 

point within your processes? 

 

Infogix Assure Tracking Controls 

enable you to:

• Validate the  

   accuracy and  

   timeliness of  

   transactions. 

• Provide  

   visibility  

   into business  

   processes to  

   ensure that all  

   of your information arrives in the  

   right place, at the right time. 

 

• Follow user-defined business rules  

   to compare information in a single  

   processing step, or across  

   applications. � 

 

As part of the Infogix Assure soluti-

on, Infogix Assure Tracking Controls 

help eliminate errors and ensure in-

formation is handled by the correct 

processes in a timely manner. 

Proven Benefits 

Infogix Assure Tracking Controls 
allow you to:�  

• Ensure business continuity and    
   Service Level Agreements for  
   both internal and external  
   customers.

• Automate manual controls. 

• Track and trace transactions  
   throughout your enterprise.

• Minimize research time for 
   missing or delayed transactions.

• Identify bottlenecks in your  
   processes. 

• Prevent the propagation of  
   information errors.

• Ensure regulatory compliance –  
   and satisfy internal and external  
   audits.

• Avoid or reduce financial loss due  
   to information errors.�   

The Information Integrity 

Experts™

At Infogix, we have over 25 years 

of Information Integrity expertise. 

Many of the world’s leading corpo-

rations depend on us. In fact, many 

have mandated �Infogix Controls as 

the standard. And unlike other avai-

lable options, Infogix Controls apply 

to all business processes across 

your enterprise – to ensure that 

all of your information is accurate, 

consistent, and reliable.

  I n f o g i x  A s s u r e ™  T r a c k i n g  C o n t r o l s

Independently Assure Timely and Accurate Process Execution



Key Features

Infogix Assure Tracking Controls 

provide a number of key features 

to help ensure the integrity of your 

critical business information.

Latency Tracking

Verify transactions pass from one 

processing point to another within 

a specified time period. These 

controls let you set a time span 

threshold between any two points 

in a process. This means you can:

• Provide early alerts of  

   information delays anywhere in  

   the system.

• Detect and correct issues before  

   they affect downstream  

   applications.

• Specify variable  

   latency periods  

   based on  

   complex  

   calendar and  

   time period  

   calculations. 

Arrival Tracking 

Ensure that transactions expected 

to arrive at a particular process-

ing point actually get there. These 

controls detect when information 

does not arrive �at the designated 

processing point, based on its pres-

ence at an earlier processing point.�

 

This makes it possible to:�

• Alert appropriate teams of  

   unexpected delays. 

• Diagnose and correct  

   processing delays before  

   customers are impacted. 

• Ensure time-based SLAs are met. 

Content Tracking

Content Tracking works with  

Latency and Arrival Tracking to ver-

ify that information arriving �at each 

processing point is accurate and 

unaltered. For example, payment 

transactions that move through 

applications residing in multiple 

locations can be tracked and rec-

onciled through the process.

Information  

With Confidence® 

To learn more, contact us to-

day, and see what Information 

With Confidence can do for you. 

�Call +1.630.649.6800 �(U.S., 

Canada, and International), 

+44.1753.701.060 �(U.K., and 

Europe), �or visit www.infogix.com 

today.
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